
Manual online identification new customer

1. Go to www.icscards.nl/online-identification/identify on your smartphone or tablet 

(identification is not possible on your laptop or computer or on a phone or tablet without 

a camera).

2. Enter the reference number you have received by email followed by your date of birth.
3. Take a photo of your ID.
4. Follow the instructions.
5. Identification completed.

Start identification for new customers

Are you a new customer? Fill in the 

reference number you have received 

by email at number 1.

Followed by your date of birth at 

number 2.

Click on the blue button ‘versturen’ 

(which means send), number 3.
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Dear mr. Schuman,

Choose your type of ID by clicking on 

one of the following ID’s:

- Dutch driving license

- Dutch or European Identity card

- Passport (does not need to be a 

Dutch passport)

https://www.icscards.nl/online-identification/identify


We handle your photo and data with 

great care

We use the photos you’re about to 

take, to check your identity. We then 

store the photos of your identity and 

give them a watermark to protect your 

details. 

Here you see an example of a passport 

with a watermark:

<image>

Click on the blue button ‘volgende’ -

Next

Take a picture of your passport

<image>

Please note:

• The photo is taken automatically.

• Place your passport on a dark 

surface. This prevents mirroring.

• Take a photo of the page that 

includes your photo.

Click on the blue button ‘volgende’ -

Next

If you selected Passport, you will see the following screen 



Example - how to take a photo of your 

passport. 

Click on the blue button ‘volgende’ –

Next.

Can 'qa.icscards.nl' use your camera?

Sta niet toe – Do not allow
Sta toe – Allow and take a photo



Identification completed

We’ll get you started!

• After your identification has been 

completed and checked by us, we 

will start with your application.

• You will hear as soon as possible by 

email whether your application has 

been successful.

• As soon as you application has been 

approved, you will receive your credit 

card within 5 to 10 working days.

Please wait 

We are checking your ID.

Check your photo

Make sure that the front of your 

passport is visible. Did the photo fail? 

Please try again.

<image>

Click on the blue button ‘Volgende’ –

Next, if you’re satisfied with your 

photo.

If you’re not satisfied, select the white 

button ‘foto opnieuw maken’- retake 

photo.



We handle your photo and data with 

great care

We use the photos you’re about to 

take, to check your identity. We then 

store the photos of your identity and 

give them a watermark to protect 

your details. 

Here you see an example of a driving 

license with a watermark:

<image of the front>

<image of the back>

Click on the blue button ‘volgende’ –

Next.

Take a photo of the front of your 

driving license

<image >

Please note:

• The photo is taken automatically.

• Place your driving license on a dark 

surface. This prevents mirroring.

Click on the blue button ‘volgende’ –

Next.

If you have selected Dutch driving license or identity card, you will see 

this screen (in this example you see a Dutch driving license)



Example - how to take a photo of the 

front of your driving license.

Click on the blue button ‘volgende’ –

Next.

Can 'qa.icscards.nl' use your camera?

Sta niet toe – Do not allow
Sta toe – Allow 

Take a photo and  wait 



Check your photo

Make sure that the front of your 

driving license is visible. Did the photo 

fail? Please try again.

<image>

Click on the blue button ‘Volgende’ –

Next, if you’re satisfied with your 

photo.

If you’re not satisfied, select the white 

button ‘foto opnieuw maken’- retake 

photo.

Take a photo of the back  

<image>

Please note:

• The photo is taken automatically.

• Place your driving license on a dark 

surface. This prevents mirroring.

Click on the blue button ‘volgende’ –

Next.



Take a photo and  wait 

Example - how to take a photo of the 

back of your driving license.

Click on the blue button ‘volgende’ –

Next.



Identification completed

We’ll get you started!

• After your identification has been 

completed and checked by us, we 

will start with your application.

• you will hear as soon as possible by 

email whether your application has 

been successful.

• As soon as you application has 

been approved, you will receive 

your credit card within 5 to 10 

working days.

Check your photo

Make sure that the back of your 

driving license is visible. Did the photo 

fail? Please try again.

<image>

Click on the blue button ‘Volgende’ –

Next, if you’re satisfied with your 

photo.

If you’re not satisfied, select the white 

button ‘foto opnieuw maken’- retake 

photo.

Please wait 

We are checking your ID.



The reference number or date of birth is

incorrect.

Click on the blue button Home.

This message is displayed when your 

reference number is already in use.

Your identification is already pending.

Click on the blue button Home

We’re having technical problems. We 

apologize for the inconvenience. 

Please try again.

Click on the blue button ‘Naar

Overzicht’ – To overview.

Error messages

Identification failed

U have submitted an incorrect photo of 

your ID three times. unfortunately, we 

have to reject your application.  Note, if 

you are a business customer, this does not 

apply to you. We will contact you as soon 

as we have received all the necessary 

documents for your application.



Dutch driving license 

You may receive the following error 

messages:

• The date of birth on your ID does not 

match the date of birth you entered in 

your application.

• Unfortunately, not all the necessary 

information is included in your ID 

photo, so please try again. Once the 

photo has been successfully taken, 

we'll get you up and running quickly.

• Unfortunately, we could not read the 

data.

Click on the blue button ‘Maak opnieuw

een foto’ – Take a new photo.

Passport 

You may receive the following error 

messages:

• Unfortunately, we could not read the 

data.

• The identification cannot be completed 

with this ID. Please choose another 

valid ID, such as your Dutch driving 

license, identity card or passport and 

take a photo of it.

• Your ID has expired. Choose a different 

ID and take a picture of it. 

• The information on your ID is not 

legible.

Click on the blue button ‘Maak opnieuw

een foto’ – Take a new photo.



Identity Card 

You may receive the following error 

messages:

• Unfortunately, not all the necessary 

information is included in the photo of 

your ID. Please try again. Once the 

picture has been successfully taken, 

we'll get you up and running quickly.

• The information on your ID is not 

legible.

Click on the blue button ‘Maak opnieuw

een foto’ – Take a new photo.

Online identification on your smartphone or tablet

To check your details, we ask you to take a photo of your ID. This is only possible with a 

smartphone or tablet (with camera). 

Follow the steps below.:

1. Make sure you have your ID available. Please note: if you want to identify yourself 

for an ICS Business credit card, you do not need to make an iDeal payment of € 0,01. 

2. Copy or remember your reference number: xxxxxx

3. Go to www.qa.icscards.nl/online-identification/identify on your smartphone or 

tablet. 

When you open the identification process on your laptop or PC, 

you’ll see this screen 

http://www.qa.icscards.nl/online-identification/identify

